Skype - updated appearance version

060Skyped is a useful and conveni 0
free. |If you make calls to house phones u
You may have bought your computer with ©6S
http://www.skype.com/en/download  -skype /skype -for -computer/

The software invites you to open an account. The following pages explain what a Microsoft account is.

Help » Account and profile settings »

What is a Microsoft account?

A Microsoft account starts with an email address and a password that are used to sign in to
services such as Outlook.com, Skype, OneDrive and Xbox Live, as well as devices such as
Windows 8 PCs, tablets and phones, and Xbox entertainment systems.

If you use an email address and password to sign in to these or other Microsoft services, you
already have a Microsoft account; and you can now use it to sign into Skype, as well.

If you don't have a Microsoft Account, it's easy to create one.

You can sign in to Skype with your Microsoft account even if you already have a Skype
account. If you already have an account, you can link it to your Microsoft account.

Learn more about how to link vour Skype and Microsoft accounts.
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I don't have (or don't know) my
registered email address

How can I contact Skype
Customer Service?

Why am I signed out of Skype
immediately after signing in?

I've forgotten my username
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http://www.skype.com/en/download-skype/skype-for-computer/

Why sign in with a Microsoft account? From the .

* one less password to remember Community

* one username and password to access multiple services

* one place to keep in touch with all of your friends Re: Account and profile
* enhanced security and privacy settings

L]

even easier and more secure password recovery + By Tamim, 7/30/13

The following questions and answers will help you get started with signing in to Skype with a
Microsoft account:

Re: Account and profile
settings
£ By g4pilut, 12/14/12

* Can Isign in to Skype with my Microsoft account on a device running an operating system
other than Windows? o .

* What information is shared between my Skype and Microsoft accounts? Details in profile
& By geneveZ, 8/28/13

Can | sign in to Skype with my Microsoft account on a device

running an operating system other than Windows?
results

You can use your Microsoft account to sign in to Skype on various devices, even on those

that aren't running the Windows operating system.

So if you own a Mac, iPhone or an Android Phone, you can sign in to Skype with your
Microsoft account just as easily as your friends using Windows computers or Windows Phone
8 devices.

What information is shared between my Skype and Microsoft
accounts?

The Microsoft email address you use to sign in to Skype with your Micresoft account is also
shared between your accounts. To find it:

1. Sign in to your Skype account.
2. Under Account details, click Account settings.

3. Go to the Linked accounts section.

To protect your privacy and ensure your security, no other personal or billing details are
shared between your Skype and Microsoft accounts.

Learn more about what happens when you sign in to Skype with your Microsoft account.

Did this answer your question? Share this article

Ves No @060
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Skypedoes not require any payment . 0Skyped to O0Skyped cal lywurSlkype be m
credit account later if you wish, in order to make calls to house or mobile phones. It is not expensive £10 can last se veral months.

The screen shown below is the first screen shown on the 0Skyped downl oad website. You can creat
one, if you have one)

Type Skype into Google and download the skype free software. The download page is shown below.
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m Explore Prices Downloads Help Signin  Join us

Use one Skype account across all your devices...

Mobile Tablet Home phones TV

Skype for Windows desktop

If you like to chat, work and do 3 lot more on your
PC, then Skype for Windows desktop is the most
powerful version for you.

Enjoy the fresh new look and feel of Skype for
Windows. Here are just 3 few of the great things you
can do:

Py RS i

v Chat every day with free instant messages.

« Share photos and see them inline, right in the

rhat
Complete your personal details. This includes the name you wi sh to be identified by on 6Skyped. I
a few numbers added at the end and to state the town where you live. When anyone searches for you, the search is world -wide and
will include variations on your name including first and last names. Including your home town will help your friends find you and add
you to their contacts |ist. Your password is a password s ptgauindmec al |

is not unique! Sections marked wi  th an asterisk are obligatory.
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my Explore  Prices Downloads Help Signin  Join us

Create an account or sign in

It only takes a minute or two - then you're ready to call your friends free over Skype, and even talk face-to-face on video.

Skip this step by signing in with your Microsoft or Facebook account + Safe & Secure
+ Quick & Easy
=. Microsoft account v Clear & Simple

A Messznger, Hotmail or Outlook.com account.

ields marked with * are required.
I] Facebook
First name™ Last name*
Your email address™ Repeat email*

Birthday [Day ] [Mantn V] Year
Gender

Country/Region* [United Kingdom v]
City

L r [Engiisn v]

Mobile phone number

8 | United Kingdam | +44

How do you intend to use Skype?

Select M
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Password* Repeat password®

Inform me about new products, features, and special offers. When you sign up for SM5
netifications, our first SMS will allow you to get Skype on your mobile (where applicable,
your operator may charge you for receiving SMS messages).

O
1 By email
on ca P Can't read the text in the box?
N © D 0
Refresh  Listen  Help
Type the text above here®

Yes, [ have read and [ accept the Skype Terms of Use and the Skype Privacy Statement
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Once the software

B Skype

s down |

Skype Tools Help

€= Sign in with a different account

oaded,

Can't access your account?

you are invited

B Sign me in when Skype starts
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Having signed in, this screen includes a series of drop down menus. The programme offers a wide range of options on privacy,
selectivity on receiving calls, being notified about calls, re -directing calls, video settings etc. It is probably advisable to use the
programme with the standard set  tings initially, until you get used to it, and explore the options later. Many of the settings will not
normally require attention once set up, and several are automatically adjusted. They are described individually on the following

pages .
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e — — —
Skype Contacts Conversation Call View Tools Help 7
= ;
alan|
© Online Tell your friends what
Q, Search
I
& tHome SKYPE CONTACTS | ALERTS o |
|
Call phones
CONTACTS RECENT 1 : X Call and chat with
Facebook friends \
I| Favorites ' - for free.
Find friends |'
Drag contacts here ‘
All » -
i L¢ wil =
+1 36 kidder canada M 8N ﬂ'
about a year ago via Skype
+4 190
@'- Al

The following three drop down menus show;

6Skyped Contacts Conversation
Gives access to your on line status, Enables you to Add contacts, Create and Enables a range of options in
profile, account and password, via sub display Group calls etc. conversations.
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Buy Seypee Credi..

Crange Parpsoed..

sagn Cha
Chase

Call

Enables options in voice and

video calls

Calll View Tools Help

Call

Video Call
Answer

Ignore

Mute Microphone
Hold

Transfer

Hang up

Call Phones
Audio Settings...
Video

Share Screens...

Stop Sharing Screen

Learn about Call Quality

Skype & Online status

@Cw Call View

Add Condact ]
Import Contacts_
Create Mew Group...
Comtact Lists ]
Show Qutlook Contacts
Sort Contacts by ¥
Hide Contacts Who ]
Advanced ]
Help
Enables options in viewing call Enables help/feedback on call
records quality
IViewl Tools Help
© Contacts Alt+1
Recent Alts2
Voice Messages
Files Sent and Received
SMS Messages
Instant Messages thl
Skype Home et Help: Answers and Support
Profile Heartbeat {sk}’FE Shn‘.us]
Call Phones Call Quality Guide
Snapshots Gallery Check for Updates
Compact View Give feedback
Full Screen Alt+Enter Privacy Palicy
Show Hidden Conversations About Skype
Skype 9 Profile Options Skype - Profile

| Conwersation | Call View Tools Help

Send ¥ I
Prafile Pane L
Add People..

Rename..,

Leawe Lormversation

Block...

Mot aticn Sethin ..

Fimd... Cirl=F
View Obd Mestages

Maik &35 Unread

Hide Conversation Cirl=F

Tools

Offers a range of tools

displayed below

Tooks | Help

Apps
Change Language

Accessibility

Share Skype with a Friend...

Skype WiFi...
Options...
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Enables options for your online Enables taking your profile picture and Enables you you to take a profile photo of
status. A relavent Icon will stating your profile details yourself or an image if your wish to dislay a

display on callers screens photo.
Skype™ - Lo | S

Set your profile picture

Take a picture of yourself with your webcam, or
browse for a picture on your computer.
Choose a different webcam
[Sipe] Contacts Conversation Call_View Tools Help [ Skype | Contacts Conversation Call View Tools Help [ 2
Online Status » Online
A Mne Mu‘ ’ Your previous pictures

Profile » o -

UG QDo Not Disturb Profile » Change Your Picture... 2

Account... b 3 ) sicd Privacy... Change Sounds... o

Buy Skype Credit. [ | Account. Edit Your Profile...

)\ 1] ‘ ing.. X e -_Browse... __Tdce a picture
Change Password... T o Buy Skype Credit...

Profile Picture
If you wish to have your photo in your directory entry, use this page, alternative cover the lens and left click on Gake a picture @
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3 skype™ = 2

Set your profile picture ﬁ

Take a picture of yourself with your webcam, or
browse for a picture on your computer.

Choose a different webcam

HP Webcam N

Your previous pictures

Browse... Take a picture
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Skype

Privacy; Provides a range of personal settings.
on the left -hand panel opens further options, available as sub

menus.

The list shown

a Skype™ - Options = [ —
ﬂ General General settings: Set up &l the basics you need to use Skype
a General settings
["]when I double-dick on a contact start a call
&' Audio settings
|| show me as Away when I've been inactive for 0 minutes
N’ Sounds
Start Skype when I start Windows
@ Video settings
Set program language to [English (English) -
a Skype WiFi
Show profile pictures in Contact List
% Privacy
P Motifications
G Calls
@ IM & SM35
@ Advanced
= Add contact details to your profile
” Change your picture
Save ] [ Cancel

Skype
Account; Provides current credit
credit for house phone calls.

status details. Click on Buy more

a Skype™ - Account - alanpaul33

| Welcome, Ala

@ £10.78

| »

'E Show purchase history

View call history - View call rates All imes are in GMT
a Display your number when calling phones

Set up a caller identification to display your number on phenes you
call from Skype.

{  Alan Paul Settings and extras

1
I

Your Skype Name
alanpaul33
Profile details

Enter your card details
Currency

Skype Manager
Redeem voucher

Skype WiFi

Your email
alanpaulpaul@btinternet.com
Email settings

VEIR=SKe N |

You have
- - - — —
W =1 [ [ ] Mool .‘Q,. 2/
Free calls and video Call phones Group video Skype To Go Number Voice mes&"igs send SMS h
Your recent calls Ny~—*~- Cost Your Skype Credit
3 £10.78 - Buy more credit
Feb 08 10:30 +4 31244 £0.060
Feb 08 10:14 +4 31244 £0.060 L
Jan 30 15:19 +4 ¥3087 £0.000 EalllinsicdlEnndomiogicz s 3 1

L vl

Call United Kingdem from just 0.70p/min {0.80p ind. -

VAT) - our new subscriptions will let you talk
longer for less.

Find out more

Stored payment details and Auto-recharge settings. View details

Your currency is set to GBP (British Pounds). Change

A free tool for managing Skype in your business. Learn more
Redeem your voucher or prepaid card. Redeem

Learn about Skype WiFi

H(
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The following Options allow you to control the mode and limitations on how you wish to operate your Skye connection.
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=l

a Skype™ - Opticns

a General Privacy settings: Protect yourself from unwanted calls and IMs
ﬂ Privacy Allow calls from...
T i@ anyone
I:::I pEUpIEin m Contact fist Unly
e Blocked contacts Automatically receive video and share screens with

() anyone

1 MNotifications )
@ people in my Contact list only

L Calls © no one
Allow IMs from... Keep history for
@ masms
i) anyone forever v] l Clear history
Q Advanced @ people in my Contact list only

[] Allow my anline status to be shown on the web Learn more

l Clear Skype cookies ]

Accept Skype browser cookies Learn maore
Allnw Microsoft targeted ads, including use of Skype profile age and gender. Learn more

| Resettodefadlts |

Skype & Change Password

Skype & Buy Credit
Enter the password details as  required below

This panel enables credit cards payment
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iskypey
Skype Credit

Choose the amount of Skype Credit you'd like to add.

O £10.00

© £20.00

‘fou may reguest a refund fior this purchase in accordance with Skype's refund

poligy

The sign out and close options,(shown on the main Skype pop up list)

Cancel

Sigm out
Your order
Skype Credit £10.00
Total £10.00

E Skype™ - Change password

@ Change password

Enter current password

Enter new password 6-20 characters needed

Re-enter new password

Apply

do exactly that.
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Contacts Contacts

Add Contact ; Enables a search on the Skype directory for names Search Directory; Typing in the required name, will start search
or phone numbers via two sub menus. for your contact, and display several variations on the name.
Clicking on the correct name will send a call.

6 Skype™ [1] - alanpaul33 |
_Skype (Contacts | Conversation Call View Tools Help
f-q Add Contact o Search Skype Directory...
' Import Contacts... Save a Phone Number...
{ CreateNewGroup... Ctri+N T [ TEN your Tenas what you 1€ Op.
Q s Contact Lists >
Show Outlook Contacts
® Sort Contacts by » SKYPE CONTACTS
Hide Contacts Who 4
g Advanced | )
: . e -3
CONTACTS RECENT 1 ;ft N, Call and chat with ,t
. : g. Facebook friends
Eavorites o \ e for free. Mr &1
L' 5 05 Find friends
All »
To Find a new contact, type in the name as above. If the person exists in the directory, bu tis not in your contacts list, you send a
request to add them as a contact and wait their relpy, next time th

Import a contact , takes you on to a request for a facebook email address of the person you wish to import.
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Making a Test call

In the list of contacts there is the Echo / Sound Test Service. If you left click on it, the panel on t he right hand of the scree n will display the
Echo Sound Test Service showing the status as being on line. (This means that it is active to rec eive a cal I). Left click on the phone
icon and follow the instructions from the automated answering service.

) Skype™ [1] - alanpal33 = R o

Skype Contacts Conversation Call View Tools Help

alanpaul33 Echo / Sound Test Service o
@ Online @ Online

Q, Search -
Manday, October 21, 2013

#A Home
-~ Call ended, duration 00:36
#  Call phones

CONTACTS RECENT
~ Call to Echo / Sound Test Service, duration 00:03.

Clarl » work
— Call ended, duration 00:03
Cliff nda Broadband & Contact profile Iﬂ“
Cliff nda france -— Call to Echo / Sound Test Service, duration 00:51. i .
Echo / Sound Test Service
Call ended, duration 00:51 N
Cliff nda Wales - @ Skype: echol23
Hi, this is Skype automatic sound test service. Add me to your
BIET e contact list and give me a call to test your sound setup. See
-~ Call to Echo / Sound Test Service, duration 00:34. L
L http://www.skype.com/go/help for more assistance. Thank
° Echc 1 Test Service —~ Call ended, duration 00:34 you.
Ewel 50 -~ Call to Echo / Sound Test Service, duration 00:50. http v.skype.com/go/help
Have mail, can't getin on...
~ Call ended, duration 00:50
, Grak
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This screen is displayed while the call is being made. Wait for the play back of your  voice before left clicking on the red phone icon to
terminate the call.
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sls  Help

Echo / Sound Test Service
00:03

Echo / Sound Test Service
00:03

To make a ca Il to a land line phone , left click on the &Call phones Gicon. That will bring up the screen shown below. Make sure that
the correctcountry i s di splayed under O6Enter numberd. For e)eé chgkloretheicfe Wbn att ed K
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the end of the country line and select appropriately from the drop down menu. If the phone number is not in your list of con tacts

enter the full UK code using you r mouse on the keypad displayed on the screen. The number will appearinthe areanext t he tah En
number d as you cl i d¢fthe mmbert i@ ydurecgmpptexr else where ; you can ¢ opy and paste it next to the space
&nter number6. The sof t wa rpaceswnithe humbeg There is nos need to edit them out.

If the required number is in your contacts list just click on in from the list.

To start the call left click on the phone icon.

O
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