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How to Whitelist a Domain or Email address in Outlook, Gmail and Yahoo 

 

How to Whitelist a Domain or Email address in Outlook 

Site Builder Support <sitebuilderu3a@googlemail.com> wrote: 

The cause of this issue is almost certainly that the Outlook mail servers are treating emails sent from 

the website as Spam. If the messages are not in the Junk or spam folder and not found, the 

messages have probably been lost altogether by Outlook. 

This is unusual because we use an email service from Amazon that generates very little spam so is 

generally recognised by receiving mail servers as genuine and our "bounce rate" is very low. 

The way around this is to "whitelist" the address that is sending out the emails 

(donotreply@u3asites.org.uk), by adding it to the "Safe Senders" list in Outlook, or better sill 

whitelist the whole domain (@u3asites.org.uk) where our emails originate. 

This can be done as follows - note that this has to be done on the Outlook website not in the email 

program: 

https://www.lifewire.com/add-address-domain-safe-senders-outlook-1173760 

Regards, 

 

Richard Andrews 

U3A Site Builder Support 

 

To Whitelist using Outlook Web Mail see below. 

See Screen Dumps Below 

 

 

  

mailto:sitebuilderu3a@googlemail.com
mailto:donotreply@u3asited.org.uk
http://u3asited.org.uk/
https://www.lifewire.com/add-address-domain-safe-senders-outlook-1173760
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Login to your Outlook Web Mail and display the first screen showing the “Inbox” and other folders. 

 

 

 

Click on the Settings Icon  

 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

Click View all Outlook settings 



Page 3 of 4  Last Edited 06/02/2024 

 

C:\Users\Norman Green\Documents\U3A\U3A Website Information\U3A Web Administrator's  information\U3A Website 
Changes & Uploads etc\Uploaded to website\Members Area Links\Whitelist a Domain in Outlook, Gmail or Yahoo.docx 

  

 

 

 

 

 

 

  

 

 

 

 

 

 

  

 

 

 

 

 

Click Junk email 

You can block senders or domains by 

selecting “+ Add” and adding them 

here. 

You can ensure that senders or 

domains are NOT blocked by 

selecting “+ Add” and adding them 

here. 
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You can also select the appropriate filters by ticking the boxes below. 

  

When you have finished click the “Save” button at the bottom of the screen 

 

How to Whitelist an Email in Google Mail 

This system is different for Gmail, if you have any blocked senders they will be on a list. 
Log in to your Gmail inbox, go to the “Settings” (cog)>” See All Settings”>Tab labelled “Filters & 
Blocked Addresses”. If an address is blocked it will be in the list. If you want to unblock just click on 
the “unblock” at the right hand side of the required email address.  
 

How to Whitelist an Email in Yahoo 

1. Open Yahoo Mail and log into your account. 

2. Navigate to “Settings” then click “More Settings.” 

3. Select “Filters” and hit “Add” to enter the email you'd like to whitelist. (u3asites.org.uk) 

4. Name the filter as (u3a website) and add the email address (u3asites.org.uk) 

5. Select to send all mail to “Inbox.” 

6. Save your settings. 

 

Now do the same for the Beacon site using the filter name as (u3abeacon) and  address as 

(u3abeacon.org.uk). 

This should allow emails from the u3a website and Beacon system to be received in your Inbox. 

 

 


