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Olton and District u3A Serious Incident reporting policy

The responsibility to report

The Charity Commission requires charities to report serious incidents. If a serious incident takes
place within your charity, it is important that there is prompt, full and frank disclosure to the
Commission. You need to report what happened and, importantly, let the Commission know how you
are dealing with it, even if you have also reported it to the police, donors or another regulator.

What is a serious incident?
A serious incident is an adverse event, whether actual or alleged, which results in or risks significant:

e harm to your charity’s beneficiaries, staff, volunteers or others who come into contact with
your charity through its work (who are collectively referred to throughout this guidance as
people who come into contact with your charity through its work)

e loss of your charity’s money or assets
e damage to your charity’s property
e harm to your charity’s work or reputation

“significant” means significant in the context of your charity, taking account of its staff, operations,
finances and/or reputation

Who should report?
The responsibility for reporting serious incidents rests with the charity’s trustees.
You should report an incident if it results in, or risks, significant:

e harm to people who come into contact with your charity through its work
e loss of your charity’s money or assets

e damage to your charity’s property

e harm to your charity’s work or reputation

The main categories of reportable incident are:

e protecting people and safeguarding incidents — incidents that have resulted in or risk
significant harm to beneficiaries and other people who come into contact with the charity
through its work

¢ financial crimes — fraud, theft, cyber-crime and money laundering

significant financial loss

e other significant incidents, such as — insolvency, forced withdrawal of banking services
without an alternative, significant data breaches/losses or incidents involving partners that
materially affect the charity

It is the responsibility of the charity trustees to decide whether an incident is significant and should
be reported. Further guidance on what and how to report is contained in How to report a
serious incident in your charity — GOVUK.
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