Scam Awareness:

If you think you’ve been scammed, contact your bank in the first instance.
Talk to others — you are not alone and shouldn’t feel embarrassed.

Useful Contacts:

NatWest Security centre — available for our customers and non-customers
natwest.com/security

Friends Against Scams website — headed by the National Trading Standards Scams Team
friendsagainstscams.org.uk

Report the scam to Action fraud:
0300 123 2040 or online at www.actionfraud.police.uk

Look for the ‘Little Book of Big You Scams (version 5) ’ online — written by the Police Service
in conjunction with other expert organisations.

Get Safe On Line — an excellent source of free, unbiased security advice, categorised for easy
use.
www.getsafeonline.org

haveibeenpwned.com
Check to see if your data has been lost due to a data breach

howsecureismypassword.net
A tool to help you develop strong passwords

thinkjessica.com
A true story about a victim of postal scams

National Consumer Helpline

Operated by Citizens Advice

0808 2231133 /03454 04 05 06

Route to Trading Standards - Consumer Disputes and Scams

Government channels for reporting of Scam texts and emails:

Texts - forward to 7726

Emails — report@phishing.gov.uk

These can also be sent to the organisation they are purporting to be from

National Cyber Security Centre is the UK’s independent authority on cyber
securitywww.ncsc.gov.uk
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