GK&D u3a Tech It Easy Group - Help us to help you!

We are the Tech IT Easy Interest Group. Our aim is to help Garforth Kippax & District
u3a members to learn about technology/information technology (IT) so they can use it
safely and with confidence in their lives. Completing this survey will help us know how
we can do that.

1. Which of the following would you say most closely describes how you feel using about
computers, tablets, smart phones and other technology?

"1Tam very confident. I use technology routinely in many areas of my life and could
teach others.

11 am generally able to use technology well and have a reasonable understanding of
how most of it works.

11 get by but I don’t always understand what I am doing.

11 often can’t make it do what [ want and get frustrated with it.

1T avoid using technology whenever possible.

2. What would you like to learn more about or learn to use?

3. How could we help you? (Eg one to one help, items in the newsletter, resources on our
website, training sessions or courses, talks at the monthly meeting etc.)

4. Do you have a specific query you would like our help with? Or do you have experience
that could help us and other GK&D u3a members? Please write it down below and let us
have your name and phone number or email address so we can contact you.

Thank you!

Please put your completed survey in the box provided at the end of the GK&D monthly
meeting today or take it home and contact Sue Lakin on 07974 216512 (call or text) to
arrange return.



