Membership Survey

In November 2023 Edinburgh u3a conducted a survey of its members. The survey was
conducted online by emailing members with a link to the survey form. This enabled
members to complete the survey anonymously and the results to be stored securely. Five
hundred and sixty seven members (23% of the membership) completed the survey.

Question 3: How satisfied are you with
Edinburgh u3a?

80% of respondents are satisfied or very satisfied.

97% of respondents would recommend u3a to a
friend.

56% of respondents have been a member for over 5
years.

Question 4: What do you most like about
Edinburgh u3a?

Over half of the respondents (55%) liked group
activities most and almost half joined Edinburgh u3a
because they were interested in joining a group.

25% of respondents were interested in meeting
people.

Question 8: Have you had any problems
finding or joining an interest group?

23% of respondents have experienced some
problems joining a group.

Almost half of these responses related to groups
being full or having a waiting list.

26% of respondents indicated an interest in
volunteering for a role such as group leader.

Question 13: What is your age?
96% of respondents are over 60 years old.
65% of respondents are over 70 years old.

43% of respondents would like to see more
diversity in the membership.

Membership is geographically widely spread
with the highest concentration of
respondents in the EH10 postcode area.
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