Getting Help on Members Portal

On the screen members use to access the portal is a blue Help button on the
bottom left of screen:
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If you press this then you will see this box as shown below with Help at the top:

Q_ How can we help?

Please identify yourself

Al fiolds must be completed

Enter a term in the search bar above to s

find articles.

zendesk

In the line that says” How can we Help”, you type Members Portal and then press
Enter, You want to select the article 10.2 Members Portal

This will open up the section of the guide that goes through the whole process.
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This is what you see:

If you select this icon it will be shown as full page and therefore easier to read.

On finishing they can just clos= the page. Or press the minus sign

10.2 Members Portal 2

If you are a u3a member you can register to
use the Members Portal where you can see
information about your u3a’s Interest Groups
and Meetings, view and update your contact
details and renew your membership online (as
long as your u3a has enabled these features).

Read on for information about how to:
a) Register to use the Members Portal.

b) View information about Interest Groups, add
or remove yourself toffrom Groups.

c) View the Calendar of meetings and events.
Create your own personalised calendar for the
Groups that you belong to.

d) View and update your Personal Details.

zendesk
A ﬁ

To access the Beacon Members Portal Help Guide V 1.0 04/04/2023 JA



